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 Specification  

An alert that contains a description of product or version support. 

 

3. Notes 
The manual provides configuration information, including models, port types, and command line interfaces, for 

reference purposes only. In the event of any discrepancy or inconsistency between the manual and the actual 

version, the actual version shall take precedence. 
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1 Overview  
This document describes how to use the eWeb management system. You can use the eWeb management 

system to configure common settings for devices. 

You can access the eWeb management system through a browser (such as Google Chrome) to manage 

switches. 

2 Typical Applications  

Typical Application  Description  

Managing Devices Through 

the eWeb Management 

System 

After switches are properly configured, you can access the eWeb 

management system through a browser to manage these switches. 

 

2.1   Managing Devices  Through the eWeb Management System  

2.1.1  Server requirements  

Before you log in to the web system for the first time, you can connect the PC to the console port of the device 

and configure the device's IP address. Run the enable service web -server all  command to enable the web 

service function. The configuration is as follows: 

Hostname > enable  

Web login password and enable password isn't set up, please set the password.   // 

If you start up an unconfigured device, you need to set the login password and 

enable password for the web system.  

 

Please Set the pa ssword:********  

 

Please check the password:********  

 

Set the password success!  

 

Hostname # 

Hostname # configure  

Hostname (config)# interface gigabitEthernet 0/1  

Hostname (config - if - GigabitEthernet 0/1 )# ip address 192.168.3.100 255.255.255.0  // 

Configure the IP address  for eWeb login. This IP address must be reachable from the IP address of the 

PC which is used to log in to the eWeb.  

Hostname (config - if - GigabitEthernet 0/1 )# exit  

Hostname (config)# ip route 0.0.0.0 0.0.0.0 192.168.3.1  // Configu re the gateway.  
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Hostname (config)# enable service web - server  // Enable the HTTP and HTTPS .  

The default username is admin, and the password is the one configured during the initial device setup for the 

web service. 

 Caution  

For your network security, you are advised to regularly change your login password. 

 

2.1.2  Client requ irements  

1. Client: A client refers to a PC or a mobile terminal such as a laptop. A network administrator can log in to the 

eWeb graphical user interface (GUI) of a switch from the client's browser to manage switches. 

2. Browser: Google Chrome is recommended. Exceptions such as garbled characters or formatting errors may 

occur if an unsupported browser is used. If an exception occurs due to the use of an old version of Google 

Chrome, you are advised to upgrade it to the latest version. 

3. Resolution: You are advised to set the resolution to 1600 x 900 or 1920 x 1080. If other resolutions are used, 

font and formatting issues may occur. 

3 eWeb Management System  

3.1   Logging In  

3.1.1  Log ging I n to the Web Man agement System  

Enter the switch IP address in your browser's address bar. Make sure that the IP address is reachable. The login 

page is displayed. 

Figure 3 -1 Logging In  

 

 

1. Enter the username and password and click Log In . The main interface of the eWeb management system is 
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displayed. 

2. If you need customer service assistance, contact local technical support. 

3. To prevent login through brute-force cracking, your account will be locked for 10 minutes after 5 failed 

attempts. You cannot log in during the locking period. 

 Note 

To use the eWeb management system, ensure that the rg-web component has been installed on the switch 

and the web service has been enabled (if the web service is not enabled, run the enable service web -server  

command in config mode to enable it). Otherwise, the login page is not displayed. In most situations, the rg-

web component is integrated in the rgos.bin system by default. However, if it is not installed, you can install it 

by installing the upgrade file mentioned in this release note of the eWeb management system. 

 

3.1.2  Forgot Password  

If you cannot remember your username or password, click Forgot Password?  

Figure 3 -2 Forgot Password  

 

 

If the Telnet password is known, run the webmaster password  command. The configuration is as follows: The 

configuration is as follows: 

Hostname > enable  

Hostname# configure  

Hostname (config)#  webmaster level 0 username admin password  hostname@123 

3.2   Main Interface  

The main interface of the eWeb management system is displayed. 
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Figure 3 -3 Main Interface  

 

 

3.2.2  Header  

This area displays links to common functions, including Favorites, Quick Search, Access History, Quick Setup, 

Change Language, Exit, Operation Log, Theme Switching, and Customer Service Center. You can click these 

links to switch to specific configuration pages. 

Figure 3 -4 Header 

 
 

1.  Quick Setup  

The switch is not configured when you log in to the eWeb management system for the first time. You can use 

the Quick Setup  wizard to configure common settings for the device. 

Click Device Quick Configuration  in the drop-down list box in the upper right corner to enter the Device Quick 

Configuration  page, as shown in the following figure. For details, see the Quick Setup section. 
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Figure 3 -5 Quick Setup  

 

 

2.  Access History  

Click the Recently visited  icon in the upper right corner to display the access history, as shown in Figure 3-6. 

You can view the pages that you recently visited. 

Figure 3 -6 Recently Visited  

 

 

3.  Quick Search  

Click the Quick Search box in the upper right corner and then enter a keyword to perform a quick search, as 

shown in Figure 3-7. You can search for items of Control panel and Favorites  by entering a keyword, and view, 

select, and clear historical search items. 
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Figure 3 -11 Clearing the Search History  

 

 

 

 

4.  Operation Log  

Click Operation Log  in the upper right corner to go to the operation log page, as shown in the following figure. 

This page displays operation logs of the system. For details, see theOperation Log section. 
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6.  Customer Service Center  

Click the Customer Service  icon  in the upper right corner to quickly access the customer service channels, 

including the Customer Service  channel and Service  and Technology  channel, as shown in the following 

figure. You can click the links to obtain required services. 

Figure 3 -17 Customer Service Center  

 

 

 

 

7.  Theme Switching  

Click the Theme Switching icon  in the upper right corner to switch the theme. The system supports two 

theme tones: light and dark, as shown in the following figure. 

Figure 3 -18 Theme Switching  

  

 

8.  Language  Switching  

Click the Language Switching icon in the upper right corner to switch the system language. The system supports 

Chinese and English. 
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Figure 3 -19 Language  Switching  

 

 

9.  Chang ing  Password  

To change the password, click the Account icon in the upper right corner and click Change Password . 

 Caution  

You can change the password only when you know the current password. If you forgot the password, please 

refer to theForgot Password section. 

 

Figure 3 -20 Change Password  

 

 

Click Change Password . The Change Password  window is displayed. Enter the old password and new 

password, and click Edit . 
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Figure 3 -21 Change Password  

 

 

10.  Exit  

After the device management is complete, click Exit  to exit the eWeb home page and return to the login page, 

as shown in the following figure. 

Figure 3 -22 Exit  

 

 

3.2.3  Navigation Menu  

This area displays main tabs of the eWeb management system. 
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Figure 3 -23 Navigation Menu  

 

 
3.2.4  Main Opera tion Area  

In this area, you can perform configurations on the eWeb management system. When you click the shortcut 

menu at the left of the page, the detailed configuration page is displayed. 

3.3   Quick Configuration  

The switch is not configured when you log in to the eWeb management system for the first time. To simplify the 

configuration, you can use the Quick Setup  wizard to configure common settings for the switch. 

 Note 

You can click Device Quick Configuration  in the upper-right corner of the main interface of the eWeb 

management system to open the Quick Setup  wizard. 

 

3.3.1  Layer 2 Mode  

There are four steps in this mode. 

(1)  Device Management 
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Figure 3 -24 Device Management  

 

 

(2)  Client Interface 

Figure 3 -25 Client Interface  
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(3)  Switch/AP Interface 

Figure 3 -26 Switch /AP Interface  

 

 

(1) Security 

Figure 3 -27 Security  

 

 

3.3.2  Layer 3 Mode  

There are six steps in this mode. 
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The first four steps are the same as those in Layer 2 mode, so only the last two steps are described here. 
(1) Router Interface (Layer 3 Mode) 

Figure 3 -28 Router Interface  

 

 

(2) Downlink Port Configuration (Layer 3 Mode) 

Figure 3 -29 Downlink Port Configuration  
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3.4   Home Page  

After you log in to the eWeb management system, you will be automatically redirected to the home page. Or, 

you can click Home  in the navigation menu to switch to the home page. 

On this page, you can view the CPU, memory usage, system version, current system time, and other information 

of the switch. By analyzing the trend of Top 5 interface traffic, you can identify common network problems on 

this page and quickly resolve these problems. 

3.4.1  Overview  

At the top of the home page, you can view the switch name, model, management IP address, MAC address, 

software version, hardware version, serial number, system time, startup time, and uptime. You can reset the 

system time on the System Time  page by choosing O&M > Device O&M  > System Time . 

Figure 3 -30 Overview  

  

 

3.4.2  Interfaces  

In the upper part of the home page is the interface panel where interface information is displayed. The panel 

shows the basic interface configurations, such as interface type, state, aggregated interface, and virtual 

switching link (SVL) interface. 
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Figure 3 -31 Interfaces  

 

 

3.4.3  CPU/Memory Usage  

The CPU and memory usage of the switch is displayed at the top of the home page. 

(1)  CPU: indicates the CPU usage of the device. It helps you learn about the device running status. 

(2)  Memory: indicates the memory usage of the device.  

Figure 3 -32 CPU/Memory Usage  

 

 

In the Temperature  panel, you can view the temperature of a card slot by selecting a card clot from the Card 

Slot  drop-down list box. 

 

3.4.4  Temperature/Power Module/Fan  

The middle part of the home page displays the temperature, power module status, fan status of the switch at 

different positions. 
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Figure 3 -76 Port Setting  

 

 

Click batch Setting , set configuration parameters on the Batch Setting  page. Click save . 

Figure 3 -77 Batch Setting  

 

 

(2)  POE Time: 

PoE can be disabled based on the specified periodic time range, which can be configured on this page. 
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Figure 3 -78 POE Time 

 

 

3.5.2  Loop Guard  

1.  STP Loop Guard  

Figure 3 -79 STP Loop Guard  

 

 

Enable or disables STP Loop Guard : Click Enable STP Loop Guard  to enable or disable STP loop guard. 

(2)  Global Settings 
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Figure 3 -85 Enable Edge Port  

 

 

2.  RLDP Link Detection  

Choose Network  > Loop Guard  > RLDP Link Detection  to access the RLDP Link Detection  page. 

Figure 3 -86 RLDP Link Detectio n 

 

 
 

Click RLDP Link Detection  to enable or disable RLDP. 
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Figure 3 -92 RLDP Link Detection - RLDP State 

 

 

RLDP State : You can view the RLDP state of a port enabled with RLDP detection on the panel by clicking it. 

Figure 3 -93 RLDP state  of a port  

 

 

Restore All : You can click Restore All  to recover all violated ports. 
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Figure 3 -94 Restore All  

 

 

3.5.3  Route Configuration  

1.  PBR 

Route priority description: The PBR-based route, static route, and default route are in descending order of priority. 

PBR matching order description: The policy with the smallest policy priority value is matched first. 

Choose Network  > Route  Configuration  > PBR. 

Figure 3 -95 PBR 

 

 

(2)  Creating a PBR 
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Click Create  PBR. Set the configuration items in the pop-up window. Click Save to deliver the configuration. 

Figure 3 -96 Creating a PBR  

 

 

(3)  Editing a PBR 

Click Edit  in the Action  column of a PBR. Modify the configuration items in the pop-up window. Click Save 

to deliver the configuration. 

(4)  Deleting a PBR 

You can delete one PBR or delete multiple PBRs in a batch. Select PBRs and click Delete Selected  to 

delete the PBRs in a batch. Click Delete  in the Action  column of a PBR to delete it. 

Figure 3 -97 Deleting a PBR 
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2.  Routing table  

Choose Network  > Route Configuration  > Routing table . You can select a route type from the Route filtering  

drop-down list to filter routes.  

Figure 3 -98 Routing table  

 

 

3.  Static Route  

Static Route: By adding a static route, packets destined for a specified destination network are routed along a 

predetermined path. 

Routing Preference: Source In Source Out > Forward DNS Proxy > Policy Routing > User Routing and 

Application Routing > Static Routing > Address Base Auto Routing > Multi-Link Load Balancing and Default 

Routing 

 Caution  

The system allows you to configure 32 equal-cost routes with the same destination network segment. If the 

upper limit is exceeded, the configuration only takes effect for the first 32 routes. 

 

Choose Network  > Route Configurat ion  > Static Route . 
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Figure 3 -99 Static Route  

 

 

(2)  Adding a Static Route 

Click Add Static Route . In the pop-up window, set relevant parameters. After the configuration is complete, 

click Done . 

Figure 3 -100 Adding a Static Route  

 

 

(3)  Adding a Default Route 

Click Add Default Route . In the pop-up window, set relevant parameters. After the configuration is complete, 

click Done . 
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Figure 3 -101 Adding a Default Route  

 

 

(4)  Deleting Selected Routes 

Select multiple routes and click Delete Selected Route . In the dialog box that is displayed, click Delete . 

Figure 3 -102 Deleting Selected Routes  

 

 

(5)  Editing Default Route 

Click Edit  on the Action  column of a route. In the pop-up window, set the configuration items. After the 

configuration is complete, click Done . 
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Figure 3 -103 Editing Default Route  

 

 

(6)  Deleting a route 

Click Delete  on the Action  column. On the displayed dialog box, click Delete . 

Figure 3 -104 Deleting a route  

 

 

3.5.4  Network Management Protocols  

1.  SNMP/Trap 

Choose Network > Network Management Protocols > SNMP/Trap to access the SNMP/Trap function page.  

The Simple Network Management Protocol (SNMP) enables a network administrator to easily monitor and 

manage nodes on a network. 
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Figure 3 -109 Enable/disable Telnet/SSH  

 

 

When configuring a switch through Telnet, you must log in with this password. 

 Note 

Remember the new password for login next time. 

 

3.5.5  Advanced Configuration  

1.  DHCP Server  

Choose Network  > Advanced Configuration  > DHCP Server  to access the DHCP Server page.  

Figure 3 -110 DHCP Server  

 

 

(2)  Address Pool Management 

Click As DHCP server  to enable or disable DHCP server. 
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