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Installation

() Important: The SURGEPRO-GE must be installed in the proper

direction with the ground cable connected to a grounding
terminal to protect against lightning and high-voltage surges.
Otherwise, surge protection will be ineffective.

(]9 Wichtig: Der SURGEPRO-GE muss in der richtigen Richtung mit

einem Erdungsanschluss verbundenen Erdungskabel installiert
sein, um vor Blitzen und HochspannungsstéBen zu schitzen.
Andernfalls ist der Uberspannungsschutz unwirksam.

) Importante: El SURGEPRO-GE debe instalarse en la direccién

adecuada con el cable de tierra conectado a un terminal de
tierra para protegerlo contra rayos y sobretensiones de alto
voltaje. De lo contrario, la proteccion contra sobretensiones
serd ineficaz.

(2D Importante: Le SURGEPRO-GE doit &tre installé dans le bon

sens et le cdble de terre doit étre connecté & une borne de
mise d la terre pour assurer la protection contre la foudre et
les surtensions. Autrement, la protection contre les surtensions
sera inefficace.

@@ Importante: I| SURGEPRO-GE va installato nella giusta

direzione, con il cavo della terra collegato a una messa a terra,
per proteggere da fulmini e sovracorrenti. Altrimenti la
protezione contro le sovracorrenti non funziona.

€ viktig: SURGEPRO-GE mdste installeras i ratt riktning med

jordkabeln ansluten till en jordningsplint for att skydda mot
blixtnedslag och hégspdnningstoppar. Annars kommer
o6verspdnningsskyddet att vara ineffektivt.

() Dulezité: Zatizeni SURGEPRO-GE na ochranu pred bleskem a

prepétim je nutné nainstalovat ve spravném sméru tak, ze
zemnici kabel se pFipoji k zemnici svorce. Jinak nebude
prepétovd ochrana ucinnd.

(") Fontos: A SURGEPRO-GE-t a villamlds és a nagyfeszlltség

tulfeszultség elleni védelem érdekében a megfeleld irdnyban
kell felszerelni ugy, hogy a foldel6kdbel egy foldels
csatlakozdéhoz csatlakozzon. Ellenkezé esetben a
tulfeszultség-védelem hatdstalan lesz.

Wazne: W celu ochrony odgromowej i przepieciowej urzgdzenie

SURGEPRO-GE nalezy zainstalowac¢ we wtasciwym kierunku, z
kablem uziemiajgcym podtgczonym do zacisku uziemiajgcego.
W przeciwnym razie ochrona przeciwprzepieciowa bedzie
nieskuteczna.

G Important: SURGEPRO-GE trebuie instalat in directia corectd,

cu cablul de Impdmantare conectat la un terminal de
impdmdantare pentru a proteja impotriva fulgerelor sia
supratensiunilor de Thaltd tensiune. In caz contrar, protectia la
supratensiune va fi ineficientd.

E9 polezité: Zariadenie SURGEPRO-GE sa musi nainstalovat v

sprdvnom smere, s uzemnovacim kdblom pripojenym k
uzemnovacej svorke, aby bolo chrdnené pred bleskom a
prepdtim vysokého napdtia.nieskuteczna. V opaénom pripade
nebude prepdtovd ochrana ucinnd.

Onemli: SURGEPRO-GE, yildirim dismesine ve yUksek voltaj

dalgalanmalarina karsi koruma amaciyla toprak kablosuyla
toprak hattina baglanarak dodru yénde kurulmalidir. Aksi
takdirde dalgalanma korumasi etkili olmayacaktir.

) BaxHo: YT06bI 06ecneynTb HagNexXaLLyHo 3aLLUTY OT CKAYKOB

HanpshKeHWs 1 pa3psgoB MOHUI, CneayeT NPaBUIbHO
3a3emnunTb ceteBon hunstp SURGEPRO-GE, noacoeanHume
NPOBO/ 3a3eM/IEHUS K KOHTAKTY 3alMTHOro 3a3eMneHus. B
NPOTUBHOM C/ly4ae 3almTa OT MMNYNbCHbIX NEPErpy3oK byaeT
He3(EKTMBHOWN.

(1 Baxnueo: LL|o6 3a6e3ne4nTy HaneXHNi 3axncT Big, CTPUBKIB

Hanpyru Ta po3psagis 6/1MCKaBOK, CNif NPaBUIbHO 3a3eMANTH
mepexeBuii dinbTp SURGEPRO-GE, npueaHaBLUM NPOBIf,
3a3eMJ/IeHHS [0 KOHTaKTY 3aXMCHOrO 3a3eM/eHHS. B iHwomy
BMMAAKY 3aXUCT Bif, iMNYNbCHUX HAaBaHTaXeHb byae
HeeeKTUBHUM.

@) dodAry: dovdadv SURGEPRO-GE luArmvigndavlagdaanadutin

Auvdndeaneduiwadavauwinitaiwas:siausvaugw. Daztdu msdavAulw
aszA:lUldna

@ Quan trong: SURGEPRO-GE phai dugc lap dat theo chidu hudng

chinh xac, va ddm bao cap tiép dat dugc két noi véi dau tiép dat
dé chéng sét va cac su c6 dién ap cao. Néu khdng, viéc bao vé
dot bién dién sé khong hiéu qua.
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G () Secure the SURGEPRO-GE's ground cable to an on-site

grounding terminal with a grounding screw (not included).

(2) OUT (Protected LAN): Connect an Ethernet cable (less than 20
cm) from the SURGEPRO-GE's OUT port to the Ethernet device
to be protected.

(3) IN (Surge ¥ ): Use an Ethernet cable to connect both
SURGEPRO-GE's IN ports.

Note:

e During installation, make sure the Ethernet devices to be
protected are not connected to power.

e To avoid transferring high voltage surges, make sure the
Ethernet cables connected to the OUT (Protected LAN) and IN
(Surge #) do not overlap.

* Make sure the on-site grounding terminal has an earth
resistance of less than 5 ohms or complies with your country’s
electrical regulations. If you are unsure, contact the
appropriate electrical inspection authority or an electrician.

(29 () Befestigen Sie das Erdungskabel des SURGEPRO-GE mit einer

Erdungsschraube (nicht im Lieferumfang enthalten) an einem
Erdungsanschluss.

(2) OUT (Protected LAN): SchlieBen Sie ein Ethernet-Kabel (kirzer
als 20 cm) vom SURGEPRO-GE OUT Anschluss an das zu
schitzende Ethernet-Gerdt an.

(3) IN (Surge 4 ): Verwenden Sie ein Ethernet-Kabel, um beide
SURGEPRO-GE IN Anschlisse zu verbinden.

Hinweis:

« Stellen Sie bei der Installation sicher, dass die zu schitzenden
Ethernet-Gerdte nicht mit der Stromversorgung verbunden
sind.

« Um die Ubertragung von HochspannungsstéBen zu
vermeiden, stellen Sie sicher, dass sich die Ethernet-Kabel, die
mit OUT (Protected LAN) und IN (Surge # ) verbunden sind,
nicht Uberlappen.

« Stellen Sie sicher, dass der Erdungsanschluss vor Ort einen
Erdungswiderstand von weniger als 5 Ohm hat oder den
Vorschriften fur elektrische Anlagen in Ihrem Land
entsprechen. Wenn Sie unsicher sind, wenden Sie sich an die
entsprechende Prifstelle fur elektrische Anlagen oder einen
Elektriker.

G () Asegure el cable de tierra del SURGEPRO-GE a un terminal de

tierra en el sitio con un tornillo de tierra (no incluido).

(2) OUT (Protected LAN): Conecte un cable Ethernet (menos de 20
cm) desde el puerto de OUT del SURGEPRO-GE al dispositivo
Ethernet a proteger.

(3) IN (Surge # ): Utilice un cable Ethernet para conectar ambos
puertos de IN del SURGEPRO-GE.

Nota:

e Durante la instalacién, asegurese de que los dispositivos
Ethernet a proteger no estén conectados a la alimentacion.

e Para evitar la transferencia de sobretensiones de alto voltaje,
asegurese de que los cables Ethernet conectados a la OUT
(Protected LAN) y la IN (Surge 4 ) no se superpongan.

» Asegurese de que el terminal de conexidn a tierra del sitio
tenga una resistencia a tierra de menos de 5 ohmios o cumpla
con las regulaciones eléctricas de su pais. Si no estd seguro,
contacte con la autoridad de inspeccidn eléctrica
correspondiente o con un electricista.

(3D () Fixez le cable de mise & la terre du SURGEPRO-GE & une borne

de mise a la terre sur site a l'aide d'une vis de mise a la terre
(non fournie).

(2) OUT (Protected LAN): Connectez un cdble Ethernet (moins de
20 cm) depuis le port OUT du SURGEPRO-GE a l'appareil
Ethernet & protéger.

(3) IN (Surge # ): Utilisez un céble Ethernet pour connecter les
deux ports IN du SURGEPRO-GE.

Remarque:

e Lors de l'installation, assurez-vous que les appareils Ethernet
a protéger ne sont pas sous tension.

e Pour éviter le transfert de surtensions, assurez-vous que les
clbles Ethernet connectés aux ports OUT (Protected LAN) et
IN (Surge # ) ne se chevauchent pas.

e Assurez-vous que la borne de mise a la terre sur site a une
résistance a la terre inférieure @ 5 ohms ou qu'elle est
conforme aux réglementations électriques de votre pays. En
cas de doute, contactez I'autorité compétente en matiére
d'inspection électrique ou un électricien.

(1) Fissare il cavo di messa a terra del SURGEPRO-GE a un

terminale locale di messa a terra, usando una vite per la messa
a terra (non compresa).

(2) OUT (Protected LAN): Collegare un cavo Ethernet (pil corto di
20 cm) dalla porta OUT del SURGEPRO-GE al dispositivo
Ethernet da proteggere.

(3) IN (Surge 4 ): Usare un cavo Ethernet per collegare entrambe le
porte IN del SURGEPRO-GE.

Nota:

e Durante l'installazione, verificare che i dispositivi Ethernet da
proteggere non siano collegati all’'alimentazione.

« Per evitare di trasferire sovracorrenti, verificare che i cavi
Ethernet collegati alle porte OUT (Protected LAN) e IN

(Surge # ) non siano sovrapposti.

« Verificare che il terminale locale di messa a terra abbia una
resistenza minore di 5 ohm, o che sia conforme alle normative
della propria regione in materia di impianti elettrici. Se non si &
sicuri, contattare I'autoritd di ispezione degli impianti elettrici,
o un elettricista.

G () Fast SURGEPRO-GEs jordkabel till en jordningsplint p& plats

med en jordningsskruv (ingdr ej).

(2) OUT (Protected LAN): Anslut en Ethernet-kabel (mindre &n 20
cm) frdn SURGEPRO-GEs OUT-port till den Ethernet-enhet som
ska skyddas.

(3) IN (Surge # ): Anvand en Ethernet-kabel fér att ansluta
SURGEPRO-GEs b&da IN-portar.

Obs:

e Under installationen, se till att Ethernet-enheterna som ska
skyddas inte dr anslutna till strom.

e FOr att undvika éverféring av hogspdnningstoppar, se till att
Ethernet-kablarna anslutna till OUT (Protected LAN) och IN
(Surge # ) inte 6verlappar varandra.

« Se till att jordningsplinten pd plats har ett jordmotstdnd pd
mindre dn 5 ohm eller 6verensstdmmer med ditt lands
elektriska foreskrifter. Om du dr oséker, kontakta ldmplig
myndighet med ansvar for elbesiktning eller en elektriker.

) () Zemnici kabel zatizeni SURGEPRO-GE upevnéte k zemnici

svorce zemnicim Sroubem (neni soucdsti baleni).

(2) OUT (Protected LAN): P¥ipojte ethernetovy kabel (do 20 cm) z
portu OUT zafizeni SURGEPRO-GE do ethernetového zaftizeni,
které chcete chrdnit.

(3) IN (Surge # ): Pomoci ethernetového kabelu propojte oba porty
IN zafrizeni SURGEPRO-GE.

Pozn:

e B&hem instalace se ujistéte, Ze nejsou ethernetovad zatizeni,
kterd chcete chrdnit, zapojena do elektrické sité.

* Aby nedochdzelo k pfenosu prepéti, ujistéte se, Ze se
ethernetové kabely zapojené do portll OUT (Protected LAN) a
IN (Surge # ) neprekryvaji.

e Pouzitd zemnici svorka musi mit zemni odpor nejméné 5
ohmU nebo odpovidat normdm a zdkonlm tykajicim se
elektrickych zarizeni ve vasi zemi. Pokud si nejste jisti, obratte
se na odborniky provdadéjici revize a kontrolu elektrickych
zarizeni nebo na elektrikdre.

G (1) Régzitse a SURGEPRO-GE féldeldkdbelét a helyszini féldels

csatlakozdhoz egy féldelécsavarral (nem tartozék).

(2) OUT (Protected LAN): Csatlakoztasson egy Ethernet-kdbelt (20
cm-nél révidebbet) a SURGEPRO-GE OUT portjdtol a védeni
kivant Ethernet-eszkdzhoz.

(3) IN (Surge # ): Haszndljon Ethernet-kdbelt a SURGEPRO-GE
mindkét IN portjdnak csatlakoztatdsdhoz.

Megjegyzés:

o A telepités sordn gy6zédjon meg arrdl, hogy a védendd
Ethernet-eszkdz6k nincsenek csatlakoztatva az dramforrdshoz.
o A nagyfeszlltségU tulfeszlltség dtvitelének elkerllése
érdekében Ggyeljen arra, hogy a OUT (Protected LAN) és a IN
(Surge # ) csatlakozéhoz csatlakoztatott Ethernet-kdbelek ne
fedjék egymdst.

e Gy6z6djon meg arrdl, hogy a helyszini foldeld termindl
foldelési ellendlldsa kisebb, mint 5 ohm, vagy megfelel az
orszdga elektromos szabdlyozdsdnak. Ha nem biztos benne,
forduljon a megfelel elektromos ellenérzé hatdsdaghoz vagy
villanyszerel6hoz.

(1) Przymocuj kabel uziemiajgcy urzgdzenia SURGEPRO-GE do

zacisku uziemiajgcego za pomocqg sruby uziemiajgcej (nie
wchodzi w sktad zestawu).

(2) OUT (Protected LAN): Podtqcz kabel Ethernet (mniej niz 20 cm)
z portu wyjsciowego OUT urzgdzenia SURGEPRO-GE do
urzgdzenia Ethernet, ktére ma by¢ chronione.

(3) IN (Surge # ): Uzyj kabla Ethernet, aby potgczyé oba porty
wejsciowe IN urzgdzenia SURGEPRO-GE.

Uwaga:

» Podczas instalacji nalezy upewnic sie, ze chronione
urzgdzenia Ethernet nie sq podtgczone do zrédia zasilania.

» Aby unikng¢ przenoszenia wysokich skokdw napiecia, nalezy
upewnic sie, ze kable Ethernet podigczone do portu OUT
(Protected LAN) i portu IN (Surge # ) nie zachodzqg na siebie.

« Upewnij sig, ze zacisk uziemiajgcy ma rezystancje uziemienia
mniejszg niz 5 omow lub jest zgodny z przepisami elektrycznymi
obowigzujgcymi w Twoim kraju. W razie wgtpliwosci nalezy
skontaktowac sie z odpowiedniqg instytucjg kontroli elektrycznej
lub elektrykiem.

G O Fixati cablul de impdmantare al SURGEPRO-GE la un terminal

de Tmpdmantare la fata locului cu un surub de impdmantare
(nu este inclus).

(2) OUT (Protected LAN): Conectati un cablu Ethernet (mai scurt
de 20 cm) de la portul OUT al SURGEPRO-GE la dispozitivul
Ethernet care trebuie protejat.

(3) IN (Surge # ): Utilizati un cablu Ethernet pentru a conecta
ambele porturi IN ale SURGEPRO-GE.

Nota:
« in timpul instaldrii, asigurati-v& c& dispozitivele Ethernet care
trebuie protejate nu sunt conectate la sursd de alimentare.

e Pentru a evita transferul supratensiunilor de Tnaltd tensiune,
asigurati-vd cd cablurile Ethernet conectate la OUT (Protected
LAN) si IN (Surge # ) nu se suprapun.

¢ Asigurati-vad cd terminalul de impdmantare de la fata locului
are o rezistentd de impdmantare mai micd de 5 ohmi sau cd
respectd reglementdrile electrice din tara dumneavoastrd.
Dacd nu sunteti sigur, contactati autoritatea de inspectie
electricd corespunzdtoare sau un electrician.

E3 () Uzemnovaci kdbel zariadenia SURGEPRO-GE upevnite na

mieste pomocou uzemnovacej skrutky (nie je suc¢astou balenia)
k uzemnovacej svorke.

(2) OUT (Protected LAN): Kdbel siete Ethernet (menej ako 20 cm)
pripojte z vystupného portu OUT na zariadeni SURGEPRO-GE k
zariadeniu siete Ethernet, ktoré md byt chrdnené.

(3) IN (Surge # ): Na pripojenie oboch vstupnych portov IN
zariadenia SURGEPRO-GE pouzite kdbel siete Ethernet.
Poznamka:

e Pocas instaldcie sa uistite, Zze zariadenia siete Ethernet, ktoré
maju byt chrdnené, nie su pripojené k napdjaniu.

e Aby ste zabrdnili prenosu vysokého prepdtia, skontrolujte, &i
sa kdble siete Ethernet pripojené k portom OUT (Protected
LAN) a IN (Surge 4 ) neprekryvaju.

o Uistite sa, Ze uzemnovacia svorka na mieste instaldcie ma
zemny odpor mensi ako 5 ohmov alebo je v sulade s
elektrickymi predpismi vasej krajiny. Ak si nie ste isti, obrdtte sa
na prislusny orgdn elektrotechnickej in§pekcie alebo
elektrikdra.

@) (1) SURGEPRO-GE'nin topraklama kablosunu bir topraklama

vidasiyla (dahil degdildir) tesis i¢i toprak hattina baglayin.

(2) OUT (Protected LAN): SURGEPRO-GE'nin OUT baglanti
noktasini bir Ethernet kablosuyla (20 cm’den kisa) korunacak
Ethernet cihazina baglayin.

(3) IN (Surge # ): SURGEPRO-GE'nin her iki IN baglanti noktasini
baglamak i¢in bir Ethernet kablosu kullanin.

Not:

» Korunacak Ethernet cihazlarinin kurulum sirasinda giice bagl
olmadigindan emin olun.

» YUksek voltaj dalgalanmalarini aktarmanin éniine gegmek
icin OUT (Protected LAN) ve IN (Surge # ) baglanti noktalarina
baglanan Ethernet kablolarinin gakismadigindan emin olun.

e Tesis ici toprak hattinin 5 ohmdan disik toprak direncine
sahip oldugundan veya Ulkenizin elektrik yonetmeliklerine
uyumlu oldugundan emin olun. Emin degilseniz uygun bir
elektrik denetim yetkilisiyle veya bir elektrik¢iyle iletisime gecin.

G O NpukpenuTe NnpoBoa 3a3eMneHnss SURGEPRO-GE K KOHTaKTY

MECTHOrO 3a3eMJIeHMS C MOMOLLbIO BUHTA (HEe BXOAUT B KOMMAEKT
NOCTaBKM).

(2) OUT (Protected LAN): MogcoeanHuTe Ethernet kabenb (MeHee 20
cM) oT nopTa OUT ceTeBoro punbTpa SURGEPRO-GE K Ethernet
MopTy Ha 3alMLLLAEMOM YCTPONCTBE.

(3) IN (Surge # ): NMopcoeguHuTe Ethernet kabenb k nopTtam IN o6omx
ceTeBbIX HGUNbTPoB SURGEPRO-GE.

MpumeyvaHue:

» O6s3aTenbHO OTKOYMTE 3aluyMLiaeMble Ethernet-ycTpolicTBa oT
MCTOYHWKA MUTAHUS Ha BPEMS YCTAHOBKMU.

« Bo n3bexaHune pacnpocTpaHeH st HAaBOAOK BbICOKOTO
HanpshxeHns ybegutech, 4To Ethernet kabenu, NoAKMOYEHHbIE K
noptam OUT (Protected LAN) 1 noptam IN (Surge # ), He
MPONOXEHbI PAAOM APYT C APYrOM.

« Y6epgunTech, 4TO CONPOTUBIEHNE KOHTYPA 3a3eM/IEHNS Ha
KOHTaKTe MeCTHOro 3a3eMsieHns MeHee 5 OM, 160 cOOTBETCTBYET
HOpMaMm U1 NpaBuiaM 3KCnayaTaumm 3n1eKTpoobopyaoBaHus B
BalLel cTpaHe. B cnyyae coMHeHMin obpaTUTech B OpraHbl No
3N1eKTPOTEXHUYECKOMY KOHTPOJTIO MW K KBaNU(PULMPOBaHHOMY
3N1eKTPUKY.

@ ) NpukpiniTb kKabenb 3a3emMneHHs SURGEPRO-GE [10 KOHTaKTy

MiCLL€BOrO 3a3€M/IEHHS 3a JOMOMOrOH FBUHTA (HE BXOAUTb [0
KOMMNEKTY NOCTaBKM).

(2) OUT (Protected LAN): MigxntouiTb Ethernet ka6enb (MeHLe 20
CM) Bifi NopTy OUT MepexeBoro dinstpa SURGEPRO-GE g0
Ethernet NopTy Ha NPUCTPOI, WO 3aXULLAETHCS.

(3) IN (Surge # ): MNigkntouiTb Kabenb Ethernet go nopTis IN 060x
MepexeBux inbTpie SURGEPRO-GE.

Mpumitka:
» O60B's1I3KOBO BifK/HOYiTb 3axXMLLEHi Ethernet-npucTpoi Big,
[XXepena X1UBMIeHHA Ha Yac YCTaHOBKMN.

o LLlo6 3ano6irtTi nowmpeHH0 HaBeeHb BUCOKOT Hanpyru,
nepekoHanTecs, Wo kabeni Ethernet, nigkntoyeHi o noptis OUT
(Protected LAN) i nopTiB IN (Surge 4 ), He npoknageHi nopyu
OfIVIH 3 O4HUM.

« [lepekoHalnTecs, WO OMip KOHTYPY 3a3eM/IEHHS HA KOHTAKTi
MiCLLeBOro 3a3eMneHHs MeHLwe 5 OM abo BignoBigae HopMaMm Ta
npaBuaaM eKcnyaTalii eneKTpoobnafgHaHHa y Ballili KpaiHi. Y
pa3i CyMHiBiB 3BEPHiTbCs O OPraHiB e1IeKTPOTEXHIYHOIO
KOHTpoto abo KBanichikoBaHOro eneKTpMKa
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@) () €6 dinh cap tiép dat cla SURGEPRO-GE vao dau tiép dat tai hién

trudng bang vit noi dat (khong dugce dinh kém).

(2) OUT (Protected LAN): K&t n6i cap Ethernet (dudi 20 cm) tir céng
OUT clla SURGEPRO-GE t6i thiét bj Ethernet can duogc bdo vé.

(3) IN (Surge # ): St dung cap Ethernet dé két néi ca hai céng IN cla
SURGEPRO-GE.
Luuy:
« Trong qua trinh lap dat, hdy dam bao cac thiét bj Ethernet can
dugc bao vé khéng dugc két n6i véi ngudn dién.
« D€ trénh viéc chuyén dién ap cao, hdy ddm bdo cac cap Ethernet
két nGi v&i OUT (Protected LAN) va IN (Surge 4 ) khdng chéng 1én
nhau.
« DAm bao dau tiép dat tai hién trudng cé dién trd dat dudi 5
ohms hoac tuan thd cac quy dinh vé dién clia qudc gia ban. Néu
ban khéng chac chan, vui long lién hé v&i co quan kiém tra dién
thich hgp hoac thg dién.
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Specifications
( R\
Features Specifications
IEEE Standard |IEEE 802.3af / IEEE 802.3at / IEEE 802.3bt (60W) /
IEEE 802.3i/u/ab
Lightning Protection IEC 61000-4-5 10/700us 20KV Common mode

IEC 61000-4-5 10/700us 4KV Differential mode
K.21(2022) 1.2/50us-8/20us 20KV Common mode
IEC 61643 1.2/50us-8/20us 10KA Common mode

Maximum Operating 60 VDC
DC Voltage

Operating Temperature | -40°C to 85°C / -40°F to 185°F

Operating Humidity 10% to 90% (Non-condensing)

SURGEPRO-GE LED

The SURGEPRO-GE protects PoE devices, such as surveillance
cameras from power surges. Use the LED to view the
SURGEPRO-GE status.

Ethernet Device | SURGEPRO-GE State LED
With PoE Power | Functioning OFF
With PoE Power | Non-functioning, replace the SURGEPRO-GE ON

Note: The LED will not function when SURGEPRO-GE is not
connected to PoE power.

Zyxel Limited Warranty

Zyxel warrants to the original end-user (purchaser) that this
product is free from any defects in material or workmanship
for one year starting from the date of purchase. During the
warranty period, should the product have indications of failure
due to faulty workmanship and/or materials, Zyxel will, at its
discretion, repair or replace the defective products without
charge.

The above warranty shall not apply if:

0 The products are outside of the one-year warranty period.

9 SURGEPRO-GE products will degrade with every power surge
instance. When lightning causes damage to the product, the
product has performed its protective function and is not
covered by the warranty terms.

9 Product damage resulting from improper installation,
negligence, or misuse, such as intentional damage, product
immersion, corrosion, dropping, compression, as well as
external scratches or accidents.

@ Unauthorized modifications or repairs performed on the
product.

6 The product has no original Zyxel label or has an
unrecognizable one.

@ The product is subjected to abnormal working conditions.

ﬂ Product damage resulting from natural disasters, floods, fires,
earthquakes, and so on.

Support Information

EU USA

B https://support.zyxel.eu &, +1800 255 4101
= support@zyxel.com

Taiwan
Q, +88622739 9889
® service@zyxel.com.tw

Visit www.zyxel.com for more information,
including customer support and safety warnings.

EU Importer

Zyxel Communications A/S

Gladsaxevej 378, 2. th. 2860 Seborg, Denmark
https://www.zyxel.com/dk/da/

UK Importer

Zyxel Communications UK Ltd.

2 Old Row Court, Rose Street, Wokingham, RG40 1XZ, United Kingdom (UK)
https://www.zyxel.com/uk/en/

US Importer

Zyxel Communications, Inc.

1130 North Miller Street Anaheim, CA 92806-2001
https://www.zyxel.com/us/en/
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